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ZRNL S 25.69% | 26.69% | 26.50% | 50.70% | 50.42% | 50.30%

T BRTPEARAT. SOEEATAN, A BRGNS =07 B AT 4RSS B TURE S TR AT ST R D IR A B R A R
AT AR AR (AR “ BEPREAT ") P ERAERTBROARAR (K “RAERT™ MR

W BRI, 247 55 =7 1847 4E9 AR 55 A SR AR 55 o EL 5 TR 2 8 A S 1) 5%
A, PERAT . SOEERAT A BRI AT AN AR S5 o5 PRI, AR B L RS
A EBARIT AN 55 5 LR, BRI EUR. Hod, @R AT R =T T i iR
BRI E2 i T A A E T H 2y A7 55 =5 s AT e i A, %k
PR Bt R EERE fm, AEARN T A . SN A S e s (RIS, %00 H T 2 )
JR SIS 55 BAT Mg 5 3, R R SS a, A R AN R X SR
DSl R A R 55 R AR 55 1

4. PEEUT. ZBRITE=ZTBTES RS EH BN RS HELS %R FEH
T H BB RSMERAFEERER

WA, A FFARA RS =07 s T 45 i g5 H - ClER IBM B 5 IR FHliE
WREEHERRS) il 2,508 4, HEFIZREp M-

BB fi&F 20% 20-40% 40-60% 60-80% ET 80%
Hh [E AR AT 14.49% 18.84% 14.49% 18.84% 33.33%
ACBARAT 11.98% 19.16% 19.76% 19.76% 29.34%
LA AE 11.11% 16.67% 55.56% 11.11% 5.56%
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B2 f&TF 20% 20-40% 40-60% 60-80% BT 80%
HAhE - 14.02% 15.60% 16.09% 21.01% 33.27%
%RV 5B AR 13.90% 16.01% 16.51% 20.75% 32.83%

B ERAT I, SR, P ERAT . ZCEEATE =T IS T4 IRSS T E (BIFR IBM
BT VAL ARG B B JE 4E ORI 55 ) BAIR At O 5 12280l 55 20 5 SRR 5
A G AAFAE B R 5 TLIRRAS AL S = 7 B AT 497 IR 55 0 H B R 3 AL fE
40-60%, HAEHE,

UBAh, IBM B 7 DA E B A B JE 4R DR IR 55 BRI A B, BB R R A
FERRNAE YRR AU . RSN, A ]S BERAT AL 1IBM B 75 IE i 1%
HAE RSN 73 A 2,246.35 J5 6. 1,994.50 J5 70l 1,324.84 Ji o0, i sCi@ARST
5 =T BAT YRS RS N I ELA 23 73 D 42.36% . 37.14%F1 26.93%, ZATHRAT R =
IBATYEY R %5 BRI RARST S R E B R K . #5AR% 5 1BM R 5 YIE F-il i 5 4% 15 5 4
TRk 55, AN A ARAT 58 = 07 s AT 4E 4P IR %5 BRI Z 0 7l Y 38.36% . 42.86% A1
51.08%, AAALEM] R T HARK F BRI 1hh, BEAERRS BRR T3 =
JTBAT Y RS BRI ZR AR S AT AR, i, AR A6 5 7 S B AR A PR
ATV ATFHE IR, H 2018 4EJF. 2019 4EEEFI 2020 4% & 5 4R iR % B F
RATIN 73.89%- 62.32%F1 55.20%, [FIH 1T iz4il 55 B 25 518 36.32%. 38.19%
1 40.40%.

5. FEHRT. TEBT SHABRIT BT R =TT EY IRSH B BRI RKFEAF
EERER

BRETSCHR M AR AT . RAERAT AN, HAERAT AT IR KRB AR B A 2R
ZOTBATHE RSSO, 5o EARAT . S ERAT I 5 =5 s AT 4E S IR S5 I H BRI AL
e B SR R ], 35009 2R G el e a4 O R 3G E 2 i /) TR SR IR 55, Bfs-T 4R
TR A RA R HERITRD A RAF . PERITBRO AR A A MOl ERAT R R
NEl EREATRMERAF . EERAT R A IRAF 5.

gi bprik, EARAT. SGEARATER LSS TR T H AR AT A IR LIS,
BAGHEME, HAMRAT BAT 58 =J7 1817 437 ik 55 B AR IR B AR B =

(=) HERIT TERIT LHREZRVZBF RS
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1. B=TBITHEP RS

X T2 =7 IBAT YR IR 55, A FIARYEIUH ARG O, WIS AL AR 55 i 2 R
AN BUERSS IR 3E N RBCEAREEE N R, S BR80T R A
ANTE, FEIN G BRI R A Al _EREAT IR, RS % R M7 2\ 22 5 i
Wo [FIIS, BTANEZ P BRI E AR . RS IR N AR A TT A7 A —
FEZETE, A FEN RIS EE Z AP o SN ER =7 1847 4E4 i 55 5 A 2R 1) F2 2 A
AU AMTIE AR, AR FERIUHMEZARC . BRI B s D L.
RN T A B, AFEZ P AEH B R E R BA S M.

A AN, ARl R ERAT . @ ERAT S =T s T 4R IR ST B R m TR
SR EBREKE, BAEEN, BAREEER IR REBIN, AFSLIRE
FEER =7 AT 4EH IS5 B 5 BRI 2R 43 i 41.02%. 47.65%F1 49.80%, ANAFTE I & T
HoAh /BRI AIETE o

2« R BATHY RS

NEVESR ] RS R BRAS B FEAE L, DA & BRI 2 1) 07 BEAT AR A, RIS
PRI T e S T A o SR A BRI 5 1 2 DR B AR AR T H 2
N FIRIUA A AT S BRI IP RS 4ED . SRS, 15t
FA R LB S . R, ARl 2R G508 BRI R AFEIA #5E 2 724 E
Wrokng, iSBOA R R BAT4E 55 BN R E R

(1) HERT

WEMW, AFRERTRME T BT RSN 3N 6,329.50 i JG-
5,998.28 i uAl 6,198.28 JiJT, tHEEFIZEK I HIN 18.42%. 17.44%F1 21.44%, FHLL1Z
Flb 55 A BRI R AR BARE &

A FE  E ST NS EAFE HDS 12 i# i #% Oracle ¥ Remedy ViifE 1 &
JR) B AT 4 IR AR . X T ER 2> HDS A7k o5 4E CRI0TH A1 Oracle #1447 s 4R TUH
FE LU 7 1) AR £ PR AR 25 R R, A W] YR GE 2250 = & 1 LA i i e L 3
Yyia 4l g5 HA w) TREIN N ) A BRI 43 12 28 00 H B4R 8w, an “ P E4RAT 2018
LR O AR 4R IUE 7« [ ERAT 2019-2020 4 R E R o BE AR OR NS
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HRESIE 7. “ b [E 4R 4T 2018-2019 4% Oracle &l i« AL 5T IRSS T H 7. v [ 4R
1T 2019-2020 = FEH U DA = i 4E R IR SS T 7. oy, 2020 R, A R AR
BRI R, FERHTERAEIAN, SR bR g5 0 B CvA T o IR g5 0y,
T2 P I AR T R BR il A0 2 =] AR Sy AR 78 2 (025 18, 328t w] AR
AR T AR BEAR R SS, RS EE =75 M %% i L ) AR ) ARG, 345 LA
EEBH B, 12018 4. 2019 4R, Al H A E#7r m R 55 A 45 55 =07 Ik %5
EP

(2) 2HRIT

WEIN, AT A ERATIRMLE ] BT 4ET RSN 7 71 A 684.99 J5 6. 440.84
i 7oA 449.77 Fi TG, S5ETHRIZA 51N 9.31%. 7.16%F1 12.21%, AA7EAER & E T HAh
BPEFRIPBE.

(3) VLIFARAEAE

SN, A TSI LRI E 24T 455 IR W43 731N 68.49 J376.224.14
JiJeH 137.24 Jigt, FEARIRN SRR, HE BRIZE 754 8.45%. 14.43%F1 15.20%,
ANFEAE B & T HAh & P BRI R ST .

g TR, 2 E R R AT S B SEAT AR S TR A B A b, A AR
SEHBARAT TR (35 R ORI 3 A7 4 TR 45 B RIS A 0 2 T At 2 P B R
.

3v R HBEAE

DN AR SR BB 7 i R AR O Rl DO sl B 22 10 07 AT HR i, JF
i 5 %% PR H T A 7 20 2 58 53 ek o SR 2 BRI 2 00 3 R R A 4 BRI H
W o~ a] [FIZRIH FE AT B PRSI S RBP4 & R,
BB S5 B, ARG E LR ERAAF L A FISH 6 5E 2= 57
et skims, AT P AN R 7 Sl ) R 7 M 55 B A R AFAE 2

0

W5 R, Aa] b EARAT R AR SN & E A 2,059.14 75 G
2,165.84 J3yuAl 1,901.35 J/iyo, HEEEBFRIZE 75N 16.32%. 15.34%F1 16.49%, A%
B T %L S 5 A BRIFRKE, FEEH T AR SHEEITESENHEES R — KL e

31



WRIE v 2B 2R B EARE FEWCIDGER T, TR B[] — B SR I 8 w4
AR, AT B A, AR B R = o

G, AR XA ERITEE R R I F 5 A0 3,504.20 T3 T
4,917.75 Ji oAl 3,435.56 /G, HEEFIZER AN 14.49%. 15.10%F1 13.84%, AIFA(E
& T H AR R P BRI E T .

WEWIA, ARSI RGBT B ™ N &8 509 165.49 757G
0.00 JjJGHI 1,556.51 /376, BWMHEBFIRN 14.67%, AFENE ST HAK B
FRHIETE o

ZREPTR, o> b EAERAT B R SR R e B AR B S A, A RIS
WBERAT  TLIRARAEAL A R B i B AR AL W B T e Ath 2 2 B AR A1
.

4. BEEREBE™ B

H AT, 27 BB RIS e dh B € FIAT A RITH M) B BRI AL AT
PR A, AR H BRI A F R B R E R EOR, R T AT
HWE BH I A SRR RE . T H A BRAN [ 55 S5 R 3 3

W P, AN EARATE S B R RIS 4E U4 BN 236.48 56, 71.52
Ji76H1 20.80 3G, @S, FARR P s ERAT T 8 AT MR A ] AR
WERARAR . FREMFESERAR, B FARRISLEAT NHRIWRET, BAAR
BEFZEN T47T%, & T2 ELEEBFIZRKE, FEREHT A A 2018 4% 0] Hiz
T A F AR B A R A R A 1T JERE AR A S s 4 BT & BRI R T
/B, AW 117.09 1576, RAFH EFER PR 5, BRI,

s, A FDG AR T B R R ia 4E S S IO 2 il 205.28 T3 T 306.32
J3 76N 325.45 Ji o0, AEEBRIERANHIA 51.21%. 63.75%F1 45.21%, AFAERE & TH
fih % F BRI T .

WA, ARXHLIRE S B e Mt 57 43.77 /it 0.00 1
JGR1220.16 376, SRS, AR E BRI 66.44%, WS TSR A BRIEK
F, FERE BT AT 2020 FE R E H EITRFARELK A5 EVO-CMDB 754k
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e B R 40 V1.0 B2 S A

gi EPnE, AR ERAT ILIRREAEE B B R BN R E R A S
B, A RSB ERAT S H B GRS 4w A R AR m T AR S BRI

.
5. BEHE TR

AN, Ar ERAT TR RAE AR K S E B IR S E N s XF5E
BERATH B E I T RSN 146.23 Ji76, BEERIZEN-12.26%, FERBHT
T H SRR N R TG AR T H Al B ARSI .

=y WRITARAR B4R FHHAMZ T “HDS fF#E##%. Oracle 3. Remedy
REFEE BITEP RS WENEER, ZFPRGE] BERSTNRAT NG
SUATRATMA R TR EEMYE, ZPETEBEIAR, Hf “2020 &, A8XHE
HEBNEER, FERATHNTIHYPTRRNIEZERE HEREE RS ZHRT
BREENIG RS EMBE AR TETRELEREE S TR EAPITHREREZL S
ERERREEYE, ZFATE, RMRITREER RETERBERG REE
i

(—) FERITARPRER BIT4P RSB XRFL

A A, 2 m R EARAT SR LIRS AT 4 AR SIS AT YR 7 i 3 S FAR TS
LU

Hfir: JiT
2020 £ 2019 4E B 2018 4EJF
H LN FEHFZR LN Savilba [N FFE
HDS {7 fi# i % 4,73490| 17.62% 4,925.07| 15.25% 5,036.79| 17.49%
Oracle %47 i 1,100.66|  37.20% 570.04|  36.82% 987.09| 21.89%
Remedy Jife - & 275.99|  24.39% 340.05| 16.94% 305.62| 22.53%
Hopt 86.72| 21.03% 163.12|  16.92%
ait 6,198.28| 21.44% 5998.28| 17.44% 6,329.50| 18.42%

(2 NARF B RE BITEF RS BRI R ERFER

1. HDS B &R BT 44 IR F BRI R LBIE N
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WAEIAA, AFE] BT IRS EER T, R EERATA, AR RATAE
HDS f7fifi & 5 s T4 I ss . RGN, ArRARTT IR 578 155.09
Ji7G~ 0.00 J570H1 10.32 J376, HEAKE & EAAETY 16.96%, 52w E 1T HDS 17
B R AT IR E BRI R A AEEERER .

A5 ERAT S AR E ST EE O AR R S ORI, BEAARRUEACKR, Ak
B PRIG B8 R L 4 R MR RO AT I BARIRSS B b, X T IR 7 A bs e AR 55
ik e i w2 7 SEPRia 4R 55 e K, AR R IR 48 2 M IR AR
S bt FRE P B SR AL 0 B MG RE AR 55 LA A2 25 7 e 55 /oK, Al H 2 =] AR 4
By X ARG SRS =7 Wk 55 8 3 R AR 2, 20 m AR AR I A g5 /e R Tl
H k55t i A A =] TR A DI 0055 . b, 2018 SR, 2019 F, A&k k55
MG =TT RS, R ARSS A F TAREITR M 2020 “ERE, FESENEIAN], XF TR
JhRHE AR 55 V0 L JC A B o A AR 55 B 20 » kT P B AR T e i BR ) AN 22 =) AR 7)
MXTERANHERE, 2w TSR )y AR A N R 5%, ROMUS 5 =T7 kS5
[EREEESEV RIS e

Rk, Amx i ERATIROE HDS A& i) RS BAR G 3, AR HES
Ny AFEET I LR SRANE AR HE AR 5510 B oA e e e S I SS OR I S,
W L E o M2 B8 = J7 IR 5 pa i el o w) TR SR A AT S HME, 2P AR OCTI A H
B 7 Bk s, AMEEMoy 5. RVERAT HDS 17k as IR ia 47 4E 47 v 5535 B
BRI, BERBER D, R4 EARM B R I R 55 B o

2. Oracle A= MR BITEP RS BRIR BB

WEWIN, AFE BT RS LR T, B ERATAN, R SEE A R
ANw] L AVARAT M RRATAA/E = Oracle /™ i R i AT 43P RSSO, Bk
NGB AURTB AR LU L T

Hfr: JiT
2020 £ E 2019 4B 2018 4EF5
B8
B EVIES B FERIZR [N FERIR
o E R B E A B A A 2,588.40| 12.86%| 3,063.02| 13.47%| 3,227.13| 13.73%

LRV ARAT Bt B PR A ] 2,267.54 8.52%| 2,064.04 8.48%| 1,549.57 6.47%
r ] A8 W ARAT e B PR A 7] 814.49 6.92% 103.25 1.03% 560.38 3.83%
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2020 £ 2019 4EfF 2018 4EfF
&4k
A EIES A ERZR A ERI=R
o EARAT Iy A R A 7 1,100.66| 37.20% 570.04| 36.82% 987.09| 21.89%

N ER B E A R A T TR A R R HE Oracle #A4 ™ i | 847 4E 4 Ik %5 &
R 514 13.73%. 13.47%H1 12.86%, &%\ 45E BRI KF, AR aFE
T E G RR ERA R A A PEIEEHAARAR . hEEIEEER SN E
BRA RIS TEMRSS R, R RSN, ST IR bRk i 55 1 B ek e A i
(1% P SEPRIs 4EMR 55 75 oK, A a) BT RS A A | TRRIH N 7185 O 55 K 2% 18 22 %)
AR 2 =5 % o

AFR ARV RATIBE Oracle B/ R BATHEY RS BHFIZE 3018 6.47%.
8.48%71 8.52%, MR, FERETEIVFHEMFEE. IREHN, A nDHR
PEIT BATHE IR SISO 23 )R 1,792.27 7576 2,200.84 J3 76 A1 2,593.53 757G, H:H Oracle
PR R I AT RSSO & EL 43N 86.46% . 93.78%#11 87.43%. AL, NARMLI R
B AN S, FE—P b S SRR EE, AR A E BRI R B RS SRR,
RS BEST, T AR IR 5510 B JovE 58 4 56 1 % SE PR 4E R 55 75 3K
I8 BE Ty w) AR N I 1 0055 DR 3R 7% R A T AR B =0 RS

N EITERERAT IR AL Oracle BPFF= i i 1847 4E4 5 BRIZ 438 3.83%.,
1.03%701 6.92%, #AREUL, FERZET R WSS HERFE. WEHN, AnxHH
IR IB AT Y RSN &4 ) 826.42 Ji 7T 475.13 J3I0A1 931.95 Jit, HHak
5% TR EAH LS BUR, Nt — sl 55 SRR, AR HAN & BRI R EUK. £
MR ek, TR R SR, TR R b v IR 5530 R UG v 58 A 7 & S Bz
ek 5 TR, ~a) BT w] TR N 1500 55 R 35 i T 0 AR 5 =07 RS

N rL o EARAT I Oracle %= R ) I8 4T 468 IR & BRI 40 58 21.89%.
36.8200F1 37.20%, BEAAE m, FEFEFEN:

B, FEMS RS, EREES N, TR bR S B Tk e AR
(% P PRI iR 55 TR oKk, LT A R AR B BRI A AR H 1T HBE L M5 7K
FIEMAR ST AR BN ENH R, 2 IRES AWM E AR TRMRE, , FefhTa
H] TR JJABUR, BRI R .
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7, 2019 HERE. 2020 AL EERAT Oracle #0447 i J5 ) 1g AT 457 iRk 5% B4 22 1
W, EERE R ERAT RS G R IR AL Oracle 75 24E ik 55T
GRS, T mIE N REE AR B Al Bt e A ey, B T W E S BRI TR
WAt #% o

ZREPTd, T ERATH SO S BRI R R B A S B ARSI RE R, HAh
TP IUH WAFAE TR T AR R IR 556 B Tk 56 4o 7 s i 2 7 SEPRIs 4R IR 55 e R 7, 0
3 IUH b2 ] 17 W N S0 B i EL e % S A7 BRI 55 1 58 =075 e 55 e SR I B AHAH 5%
R 55 LA A2 25 5 5K B0 IH H 23w SR AR SR 55 LA A2 %5 7 K, B RE 2R
AL 27 CXSARSRIHE 1R 7 i ek, AMEEL ST,

3. Remedy HiEF &R BTHESF REEBNRLBIFER

WA, AFDHEARAT IR Remedy FEF G JE 1B 4T 4E RSSO 43 5 N
305.62 /376 340.05 J5 7oAl 275.99 Fi7t, BAASHUEAL, HEERIER A 22.53%.
16.94%#0 24.39%. ik I, BRAEERATHL, AF 2018 FEXS LA T4 A R A 7 44
£ Remedy #PFIE) 1B 1T 4R RS BFIZEA 24.94%, 5 AT EHRATH & BRIEA
fAEBERER.

ZREPTR, o~ wl A b EARAT SRR IS AT 4EY R 55 B R A s B S B . X TR
] T E AR Al 5510 B TCVR 58 e s ) 2 SERRIS 4EIR 55 TR, AR TR s 1Ak
IR R AR S AR AE L SR P B SR SEER 0 Bl SOm AR AR 55 LA R B P RS R R, &
w TR R o F ] DRI 1 DL R K RS e 2 m] AR TR L X AR A
=i HRSS B RN AFAE BT G B, 0 COXAERIUH R T i s iak s, AFE
MLy HIT, HEARAT 2020 R B T4 Ik S BRI R B, B ARSI,
X F SR AR HE IR 550 B JCVA B i AR 55 00, 2T 7 B AT R A BR A A A =) TR
IRANFIAIRS 78 R 518, EE A w] TR IE L RE )5 AR AN R 55, ROMLG S =
JiRSsEE, , HAGEME, /o A Tk AT . Brep ERAT AL, HARR W
AFAERR 2 350 H )T R b Al 55 Vi Bl A PR i JE 23 A ST el s SR IR B0 iR 55 R 1 7
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=, WRIFARASER ERE P & ERNLERIE GEBRE) 2R, SRS
SRIFXT BB R F A %

(—) FERT

I, 2 w0 R EARAT AR S 55 3R IO SV SR . SE- PR BRI
KI5, BARELAT:

2020 s 2019 4EFF 2018 4EfF
s =14 S vilES i E FEFIE i B FFE
AR TT 10.63% | 57.48% 14.18% | 31.81% 16.28% | 38.41%
AR BR 7 89.37% | 25.93% 85.82% | 28.30% 83.72% | 30.10%

T EARAT, 2018 . 2019 1, 2R LUE SR 7 sUR AR Bcb5 7 203R I
k55 BARAGFAEE K ZES; 2020 5, VAARHABR T 2RI L 55 B R R BUR,
T ER T BRI AR BRI SR R b A 5 S5 A BObr LU BB 8, By &2
M.

(=) ZEBAT

A AN, 2 TR A ERAT A MY 55 RO OISR SRR BRI
KWEE, HARRFOLAT

2020 £ 2019 £E 2018 £EfF
A i b EFIR e Ssvilka )4 FF=E
S 59.46% |  42.35% 55.94% |  33.39% 56.00% |  38.44%
AR TT 40.54% | 41.65% 44.06% | 45.72% 44.00% | 46.62%

XFAGHEARAT, 2018 . 2019 SR, v m DUH SR U5 sIREA ML 55 B A R AT
CAARSHE BbR 5 RIS BA R, B2 A = S A E R 1BM B 7 IR
il 3 1AL A A ORI 55 9 ) Wl B R A IR A5 LIS 4B IR 55 B A R A, A 8 b 55 3R
JiA U AR AR T O, BT A 2020 4EFE, A F DARER 7 M LR bR
J5 SERHL )b 55 B A R BN R -

(=) LHREH

EIN, A RN IRAAE M S 55 3RO SRR . Se4ePhiRA). f—k
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PR, BAREOLAR

2020 4E B 2019 4EFF 2018 4EJ¥F
A =14 SilES =14 FFE )4 FFIE
AR TT 7.31% 66.98% 19.72% 29.72% 25.05% 27.01%
e R 77 92.69% | 27.21%| 80.28% | 41.63% | 74.95%|  36.59%

A A, AT IR AR AE AL B YN 7051y 845.71 J3 7T 889.55 J3 oA 2,818.62
JiTGe Herp, 2020 AFRE, ARG HA SO EKF R BT A T A
PR SEIION 1,556.51 J5JUHTEL: 2018 fEE. 2019 4R, om0 H DAFH 00 75 AR
(1 55 BRI AR T CAAEFR bR 5 SR 55 B AR, £ TSI BRI R m i
S IBATHEY R SRR LB BAR T L, 2020 4ERE, w1 % H DUA SR 7 sEREUHL
5 B2 T AR bR 77 ORI & B R 5, 2R T A "l A B R
B itk 28 3RO 2O FEFRFAR 77 20, Bz ek 5 B R R BUR T E

gi BRIk, 2w EARAT L STEARAT AL IR AR AT AL AN R Y 55 SR BB ZR AR A
Z 5 B G HEVE . 7] LB sREUR T A4S 5 DAARE b 77 sERI T A A%
BT Wb, MRS EREM, AMAEAIESTESFT N,
. BRAITA#—BEERITAEEAN. FERER. BERRSHIARSEFEOTE

HEKWEIATARS B RS ERWERRR, HRLFEENSAERTEE
& P S HEAAAT

(=) BITAMRLEEZBFREERITALZEAN. FERE. ELXESHRARM
BB EEERNWIETLR, RITAREMNIRBERE P LS ERERRR R EEER
1. HRIEN
(D KAITN, RATANEEAN. FTERR. EREEMHRAR (BFR “RIT AR
B S EEAT. AT LR EEE. W, SRS R H R 4 2
FIA S N 2 R AR 57 N AR B ok Rl HE RECR R .
(2) RIT NS AZ —HERE Y CRET GRYINESAE S AR I 2E
FUU (2020 £E451T)) F@ KRBT ) AR EARAT BATAEER, EIFAERWET. A5
o ERAT BT R TAE, HEE 2017 4 SAE B ERT A ATEER,
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LIPRABA BB E BN 5 RAT NSE N 22— ARy b Tagfe (A h R
K2 FAZEz:, EIFARRBE. WARFE k. TIPREH R0 E” 2R, H
A NILTFAAZAE BRI T AR o« BRICZ AL, T AFAE R R R F B R0k 1 H A 5%
KA, ANET GRIIRESRAE 5 fr SR B SR BRI (2020 SE23T)) F75E B RIKTT -

G HIE MR L, BRI (7 “AIIRRA L™, RAF ARSI (M
Fobh, BRI, s RRT AT BT R F LRI SN, 562 AP B B B R AT
N BAT MRS SR A RATHA R NR B RIS Ml 55 A
Bl RAFNS RATNHIFABATELE RIS B RN LB TS

20 RAT AR MRUHRE P15 SO IAA, RAT AR5 BRIR 5 AT
WER

(1) RAT NI P 2

Db A7

AT N 54 AT 45 SHURINL 55 06 T 2006 4, S5 of AT B AT 0L 25 24
T 2008 4, AT ALMATFIEE 1 IR T AT RO 6 R 4 TR S5 0
o OWSUROE ST TS . SUR. RAT ARSI

24 5o [T R AT AR A RPN o (R ERAT AT AT MR 2,
SEE A TTRAT A ISR ACT B S5 ASIE, RAT N SRAL 07 2 55 R 0 .o 7
BATIE A SRLIR T 1T RGkatt. REtm k.

@RIBHAT

AT N AT AL 55 A0 T 2006 46, 047 N LA T s AT i
AT “IBM AT R BUR O SURGURT BRI . JUR . AT AR
RATHRGERSS

5 SR 5 AR AT N SEASHACHO 25 3 5 B ) A ML B
% JRVRSS I B (RBEE A B8 P AT RIS E, b0 K T Mk 1, BT
B RN AT NEEE L

OV IFARAFAE
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AT NI AAS AL 5 IR T 2008 4, AT N LB IR J7 sUBLAHT 25k
fEAk LN POY0 BB AP IRS " TUH, N ILARHE S =7 s T 4 5 -
R, RAT AR AR

2 GO RASAA RN BURRIIN, TLIRRAEALIE R AT NME N SRR, 2D
PNATRAT NIIEOR S0+ AR PR DL R iR 55 A e, AT NARBE 7 i S R 55 RE %
R HARASHAE N SRR T 1T RgtatE. REEmH K.

(2) RAT NARERIRPOW 55 BOE R = B A, AT A SRAL 55 B AR S R
DTS

ORATNEGHRE P BRZFERA NGB, RKAT NS P R Sobs 77 2/
AT ARBOL 55 B R R A G HME, HRARLREE “F#Ee” 2 “—

- =»

— N

@Z S5 KE P AN R VTR, #s 3N AE S Pt ) & AT AR BV B S 2
N EBHLUEFI PR 38, & H BRI FE S g KAT NS HRE P E1E, NMEEEK
BIEB A WEIT N

©2 5 FARAT B AT LA ARASAEAN RN G373 B VTR BN, AR A AL A EE L
TEN A IR S 9 AT NRIBOT R LR 15 DL . 22 5 ATRSRIE/F S (BFR “AHER
RKEANE NETFRHIN, IR EAER] IS5 O RAT NRBUT FR AL A] (1
Ulo

@Z P HUIRZ B RAT N RAT AR R & I ARAT TR I 5 AR O U iR
W EIA, BTN RATAMRA R SHRE S ES. WF. mOUE AR R
ML N R BTN R (B “EHR BURMRR AN AR E
Ky KAT MNHRN VG HRE P AFAET SR KT NSHRE P AEEANY Jol. 55
Btk KAT A RAT AR BATEAE AR - el HEER . AR AR AL
7o MV s ) 15 50

©rf ERAT . SSHBARAT « TLIRAEHAE I 7 Pl g A 2RI I H s 45 R 5 A2
s HA R EARAT TR AR AL AR BRIE I H BAZ S RS T 5 RAT N BIER 73 R T
Ho JFAREE 1 2 A A5 i ) () B AR 2 7 3K
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A, RAT NAFAE RAH DR 2 U B9 T 54T AR Jo 58 B30 v 2 003 BURAT
NE FIHEICH BRI 1S E o

O©MRYE CHEA gk R RIS BT IE D, “X B Rl St ) br 5 4R
HRIAE Bl bR SRR TT VO AR AT S M e L, R 2R [ [ AT g Al
LB BLR LU [ A7 R T T3 7

WEWIN, RAT A E S (AT Eb b 8 A RIS BT e ) 5 MU
FER T W BGH T T B AL BOE ST STAE A I » R AT AL D] B sl U AN L =45 S 4 0 78 I
BB A AL BB ST G I -

3v RAT AR RRAFERIERSEH R T LB\ R E

RATANSEEN . FEBEAR. EREEMHRAL (B “RITAFERANRY) B 7T
HE G IUAR, AELT:

(D BRETIACHEFERIF 2. ek R, KIT AR A S ERAIT. SCERAT.
LRGSR ESE. WHE. SN G N H R E L5 S N G N Bk 5t
AR “EHEET) AMEERERRBE HA L A

S{

(2) RAT AR N RGP ERAT. Z@ERAT . Lo ARAEA 2 7 LR B E AT
FEBT LR

(3) FAT NAHRN AL A EARAT . SSIEERAT . LR B SR P O B
JE T ML R D o

(4) FAT NARN G — P&, R AR AR VA A R RO 8 R PR B
KA, FORIE 2 7] I8 32 ) 4 i B K

(=) BFXARILS S ES IR HE AT

VTR ERAT SCIEEAT L TR AEAA RN 51, IR A P R ARAT L S HRAT
LI ARAZ AL 7 R AT AR E) CLHUS HL AR HEAERT DR SR, R5 45 L A BRI IR RE I ik,
RAT NGRS G AE P AL SR A BE AT . AHRTTR IS % D
VRIS REF N

IR R P O KRB i ol SRR A TROvIRS Az, H A 28 BECN
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TR AT NAECLIUAS %5 7 R AH Sl 55 5 A A T L (1 3 1 ot 55 50 o (B 30
P RAT N AR B SO 25 7 BUAR SR N G BEAT U5 R BUR FL 28 5l L I I kAT
NGRS EEHIEREEL . Bl AEESN. 49,

Fi. EREAN. RITARN. FRETHTERAHEL
(—) BRETE
RAENLRD . RAT NG . B TH iz a e an F

1. ViR ARAT N FEZML S5 N AN 55 0, 7 RAT A EARAT . 2GR AT AL
TIAAB AL b 55 8 5 B A R AL R L, R4 & B ARTIUH B8 A 2 I HL 5 B

2. B MmO HAR R AR NS AT S =B AT A IR S B, IFE SR
TR DU T 28 7] X o B ARAT . SCEARAT SR 2R =i AT 4R ik 55 B R R B i 5 B 15

3 LEABI T 23w rh [ ARAT AL A 25 7 42 {1 ) HDS A7 fi# e 4 Oracle £ Remedy
WAV G IR IBAT4EY AR S5 BAIER, JFAE & BARIITH BRASK B O, AW 23 =) X o L 4R
AT IR PLIR) I8 AT 4E9 IR 55 B R A v ) A R

5. BEak A o EARAT . S ARAT ML IR A AE A 55 SREUT 3, A HAE b
el SHERARL 55 5 AR Bebrllk 55 B A 72 R A DL S A B

6. EPAAT MR FIHE R G R AR, DS AAT AR G BB 5w,
BN SR 7 B R AR AL R R R R oA SRR &

7. VIRAAT NN LR A0, TR SHRRANLRRR,
8. WRAMKKANL;

9. WRKITNEHE, THRATNGMHRE IS EEEL BEMRE T2
E B DR B EFARMEE, HINRAT AR RSAE P LS HR 2 AR
J& R AR BRI R # s

10+ DFR A EARAT . SSEARAT . WL AAE AR B, 1R 5 RAT Nk 55 &1
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T 00 b L3 R AT NAF I BERE R (1 SR R, 1) R A7 N R 75 155 4 2 Y AR e A

2

A

11, B EERAT BT AR AR AR I B BEE , AR s A e R AT AR

W& 15 15 5 A IR I B B LE 5
12, EEBRAT AN AT AR G 3l 0 A AR AT IK

13, R EARAT B 5 Wk o EARAT BT T ERAT R . AZEARAT M . TEIRAR
Ak FTARAT Mt A7 R I E 1 275 12 s

14, BRWBER. LA BUT M, ZERAT N ARG s S 5 R E
A I ALIRE JE AT T BObR T SR T W ECER 1] A AL BB T DT RIS

15, B ARAT NMHRN A B L UK .
(2) BE4®
SBE, RENE. RITARIN, BHRETHTAAN:

1. AFXPEET. ZERTILHFREHOTILSHEENRRRATGH
M. AFMB=2TBTEPRFEERZ PERRT. LERIRELBITRAERAR
M ERERITROEFRAFA MG T BTELEMRS, KPERRITETETREHE
WA ST RERBERHEENERK, EERNELVRTRSFERATNFER
ARITRBERAF BATHESHNRBER.

2« AFMFERTRER STV RS ENRERAAFSEHE. M TR EmK
RS EELETEBRENE N X ERE TR, ARARBER ARAFLHFTE
RIR ER RS REDBR A DIG KEERF UFRRZ P RFFER, AF
ETHRFEMA . A7 TEMAAELERRSEJUE B A7 TREITRMA. X5REE
= RSB _F RN FEREGHE, Z/ONMEREEHR T HRRERE, A%
NGB, HERIT 2020 EFRF] BTEPRSENEER, FERHTERFEH
], S FBR) IR E AR R RS, ETES S TAEFRKRFIMA
B TREIMAMEXN R RRER, EEHAF LRMEEZET RN RS, R
BREB=TIRFH, RAESHEE, FAHATHEREHREANT. RPERTH, HK
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fln 2 P A FE SR 7 A 1 A 25 B AR PR T T v 3R S BR R AR K B B3 R 25 Y 1
i

3. AFXNFERT. DEFRTANLIFREHA RS REN NENRFEEZRR
ek,

4 RATAARLFEMNRE RITANEEAN. EBERER. ERRSHERARMEZS
O ERBHWIRELR, KITARSENRDARRE H LS BRERRBARFEREBR. &
HHIA, MXRE S RIART ARIEE CRE A ERAEN R, fFaHARRBRE
Bk RATANEHREFREE, AEEEREESHBRARETH: ZTA. K
ITANEZEAN. EBBR. BEREFMRA RN RAARE P S I8 R 7 L % 1
B, HRXEPARBERMAY. ESEPLETEABRHNMA. BARATEER
AR, RAT NEURBE PR SEFaMELT RN AN BHEEXF. Hik
BRI RAT AP SR 2 7 KRN BT RGPS HE T HA . R
WRITANGHREZ PGS SEHIEREBLA. B, AEESFN. HLHBEENUS. Bt
RNV EEEERME, RITAFMHEENE MR RETHRAIN, HRTR
RELEPT RN REEZTHN .

DR 7: XTER&HE~

RIFBEAWAH, 2020 F£3R, HTARHEARITIBNAENIEEF & 54 0 RIS
ENEZARAET, BSHEUKFMKEKRTTE, 2020 FXRNAREZRT A
16,044.01 AT, MUK 4,158.75 ATC.

BEITA:

(1) FERFEREFRE (RASitEN) e, RAGRE~SHANE, &R
BEMREREELZITALESHARNSFRIERETE, AXNUKRESXEZTARE
FEHItkiE, 2020 F£RERFF~TIIRAERM;

(2) A R—A RN AR#E~MERAKRUAFRIITHENE, —RENEEA
HHEXFAURZ R HEHRER;

(3) WEMERBTHREEZIHES %, BXREESEHB/INEEY, #
FEIEICIE 1 FE AR E R = RIS HR S TS A sk F L HIR 1%, 1-2
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FI 5% 2-3 FN 1% EEMY, BE B UE SRR 8] pk 2 F0 XU ;

(4) 456 2020 FIRAMER AFHF~HKEDH (BXR1FUR). SHER
HRFEESLBIBREER, HEHEXERTE~ RN LFIEE 2055 &8 .

EREA. BRAITIFLRPHEEL.
[EX]

— GEREERIFRE (iRl Ke, RHERBEHRE, SFRE™
FIR R 5 %47 NS TR K SKBR G SUMRILES, ARMBIKRE S RE S B 1
K, 2020 SER G RIBEF=FIR K HER i

AT 5\ W% 2 E R ST 2+ B
G 2 D AP ERR T 2 T, SRR F R T b
TR

(—) SRR NE RN EKRE D RESFE KK

WRAE M BB AATH) (Al THAENEE 14 5——HN ) SBP+—2%, “ Al AR YE
ARAEMV AT L) X555 % AR AR 58 RAE B SR iR 81 s &5 R 587 35 [R] B it o
AMVIE I okt (B, AUBGER TR )2 WO BRI . 24 1 D9 R HSCRR
TSRS 7R . A R, 23R ol O R 5 ki b i A BB o FBCH, - BAZAUR
BT I Rt 2 AR AR 2 o Rl e, 2 Al s M x4 T L i 5
FEALRI R L5570 X T m] B2 7 B AL i BUIR 9538 BN SR AR, A2
F AT 0 To SRR 2 P SOBOR B FROBUR B A DR LSO, X 75 1 2 He At 2R AR R X 2
JHUSCHUGS A FRIBUR LA A O 5 TR 5877

NEF LR B RIS AT L R R E A Al AR BURFERR T O 3, %
AT TR DT b o R . PN B ) SR i, S SRR — RO AE I H 42 7 gl i g
Ja, IBRIE FRZE NI, R migss s s el ss J S R E i p 2%
TSI THAT ® A%, (R I 5E m & P BN 2w T BOR SREAT 4 5, e s 5 a2
R 2 E RIAT IR BEAT AT o AL, ARIER RIS RIAE LT A, B4 A
BORFH A% 58 BRI R0 W) B R EAT 5 SN e s A 1 2 P RO A O ABURD, I EA
PE AR IR NI RIS K o 21 2 18 2 P YSCEBORH A7 B ABUR 1 AR 3 & [R) AN 2 ) B R 4

45



SEAAEIS, BRI . ARAE & R RIS P A SR, SR A A 220
T2

ZREPTIR, 2w ARSI B RN RLE 1045 SRV D) o365 R B 7 ARSI
AR, A7 A Alh 2 T U AR R E

(=) AFERBRFIRE 5T R LRI ILEC P & 2020 SR & FIB 51k
FTHERR

2020 £ XK, NIANALRFTEKRGEIEN 16,268.97 T4, &% T AN LS A
19.84%, Lib&EFH, T E2RXRHTUATRE:

%—, 2020 f£K, N840 ABE A AN GIR SR B 3t AR K2 KE &R A
7,013.13 A 4, &LHZRLFBRANLT LB 24. 39%, 5§ T 40t 8 2 B AN
MIRFEAE, SRAYRKNEEARAEBTRT RO ASE, T &t
BABANEH A LB SR H R ELFHKGRF RS, DARAALRAT T, L ELEK
BEAAEE, A “BAIT 2020 £ B Vmware SRH4ERA B B, ZREBLRAEL
34 859.28 7 A, MR4HIE K 2020 4 A £ 2020 12 A, AKE 2020 5K, N &
W ut e st B R T AN 810. 64 T L, AR YR AESR ARG 5 AN TAE B A AT 50%,
REHFHNQEFRIGAEARTTHERGRSRERMSARGRAIRE, W
ERBZENAOBCIHRAAABREES 10 AT BRI 50% HTFHALHAR
ARGEFEE, N8 T 2020 FRARSR K~ 429. 64 77 o

%=, 2020 £ X, NARBFEEPFBUREL L FHIMNGA B 224 R K~k
BARMN9,255.83 F L, HikEABMRNSHEG LA Y 17.38%, Btk T: ¥k, 2
TREPFRBKREHL AN BAHREAINRBEAINCAGRS EXRE, EF TFELRR
$EREBEHBURBEHLAEA LA AN EFLEFFRALALREGHABIKEREL
R, DAREKAFAMATFARAE R I RARMRLELLE, XIRAT~ AthkH
BB HREARE BATRANE P BKEREHL BRI FRKBYHR RN
WEBEHAIMN; B, OTFERYRNELFKEFTAREPF B ERUREH AR,
SHFRFLSFARRALHEGRAHRAREMHORS, NEAAAIALSRAT~, PAEH
A4,0M.72 7 %4, ZEHRZEAERD AL, RESRATZRMERBEEPFBKARELE
FHINBNGG R BN A 9. 74%, K, TEPFEAREY R, SRHEWHEHL
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HEEAFTRGETEFPBKE S LSEPFPRUALEEFTRREAY R, FRXBKTRBK
%, BRARATAFAELTRG. wIF, DAL ARHEERLXLRAYHRT KL EX,
AR A BIEE A 5%-10%.

LR, NARK AR EL FFEFLFHEAAMEER, 2020 FXK, A4
Bl &2 PR A,

= BN FE—&RKE BN RAELESTI K, REREE X
KA S H KRR

R (T HENES 14 5—HN) MATER (2018) AHRHE, “F—&FH
I TR B3 7 A TR 05T B 24 AT A1 s, AN [F) 5 [ B & [R5 77 A0 6 [ A7 AN RE ELAR AR
W7o AFMKMHE T AR 2 BOE, EKbiirdid, mEHN, arAFE
[l — & [ [ A7 AE A R B A (R A B IS O, AMEAE R — & R T I & R B A [R] 4
TSk RN NV

h2)

S

=, WEXERBESNBERESTHESE, HRBREESESTE/NISEME, 78
BEWIE 1 5 DA & R PR RBEOR KSR IK TR BRBUIE R R LA 1%, 1-2 5
X 5%. 2-3 4R 10% K& HE ik, 752 DB xR DLH I [a] A< A XU

AR BB “HAY MELHEESEREM" 2 <t WrRE
SHE 2 ¢ (D MBI BRI 2 T, ARV PHNERE T L
Tl

NS &R RAR AR kB ARG AR TR R—&, Ad%
EALERRREE, 565 IRAREN KRS FRLGTN, RIBEA A LR
s AR T AR, R T

K

A H
15 4R 1-2 2-3 % 3-4 % 4-5 F 5L

AL A AR K ot R 1. 00% 5. 00% 10. 00% 30. 00% 50.00% | 100. 00%

£ R 7 RTINS UM PR 5 A T 2014 45K 45 2019 46 K SRk
S KT BRI TS0 0 SR S 3, 3622 MR Eo R AT T SR TR et
AL R
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T i REPHTHERTER I EREE | A6 REMBOKFAK TR 5]
1IN 0.05% 1.00%
1-2 4F 0.74% 5.00%
2-3 4 2.03% 10.00%
3-4 4 6.05% 30.00%
4-5 4 36.98% 50.00%
540 E 100.00% 100.00%

ST AFRRSUER. BE. O8I R KR EA ol LR BURER T8,
HPERBR R [, A5 BRSO EECEE, R EIH E RER, sk
RS R SCR R 3 o AR T3 S IS AT G e XE A A PR 550 ) g S A3 SR 3 AK T 2 =] SR A
WKTFFELLBY, 25 R8I B e G 08l Tl 2%, 2> mlalb 55 RIS KB R 3R, o ) iR
VS, B3 2> w1587 <e R R DU A 2T S T35 P 458 2 3 47 0 SR LSO A I TS L
B2,

2020 K, /8] FH = Fo R BOR KR B Dt T

¥li: AL

5 H AREFRHR )R+ & il .32
152N 15, 144. 60 3,442.18 18, 586. 78 89. 88%
1-2 # 941.77 624. 26 1,566. 03 7.57%
2-3 F 141.78 80.54 222. 32 1. 08%
3-4 5 40. 82 263.84 304. 65 1. 47%
A1t 16, 268. 97 4,410. 82 20, 679.78 100. 00%

2020 £ K, ASKEBAE1FALEQGESR T =g KE S KaRHY 2,093.00
T, wEA 10.12%, FAREIK. P, HKATEFESHEA R BBIKFK S
4 180.26 T4, HFALEFANGCFEF 141.75 FAERITRTHAKES,

MTFAHEELS, LELEMRILEPF ERFTLTHAGREREZEES,
28] 2018 F XK. 2019 FRBZAATREMIKFZKIFIKR A S LH 5L 22 —8. 2020
FX, NAREE 1N FUANESR T ZF R &KETIRE R S 89.88%, 4 F
P = BAL RS A BRI IR R &A T T RILHI A 2. 31%; BREAEIKBRE 1 FUAAH
RO K & Eb A 87. 34%, HAKR MK B IRIK A LR ILB A 2.66%, AT > BIEAE
ZotRILBIA 1.00%, 5ot RIPIERA RS,
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FRAE A G R &0 (A &t EN S 22 5 —— &l T A=) #IU-+1%,
USRI, TR AR R SEERAZEPTILR « ARYE A F SR A & R I S T
HIUSCE I A e s 2 (Rl 220, R4 S R ah e 7, A SJ A 1 F A ey
A B R A Ao K AT IR\ R B K, RFLRIF, BN SR HARER
BEERBBRENLRRE, HAZKRAEZSFUARGER K= Fe LM KKAE A
MERHADLHEE 3 AL, AR, NAARHTPERARRERGEEZ AN
B 18 B, A e A
MU, 456 2020 FRARER A RRF=RIKEIH (EXR LEDR) - 2EEFHR
REWHBREIIEL, HBHRERR G LEEIL 20% &3

2020 4R, ATEE RGN 16,268.97 i, W FELE LFEUN, HY4
HAENVIRN LB 19.84%, EbEE, SAFENSITESLZhR S AHICE, BA &
M, VEWATESZREE “M@ 7. —. (27,

I BREAN. BRESTHTAREREL
(—) BRETE
RAFDLI . R THIT AR T
1. ARFE N2 THENARSCRLRE M B AT NG TR 587 AN SR ) 20 ) B 5

2. BRIATNERBE - MEFEAGHAE, EREGHER G FRFNAEEF
B A A D R O

3. FRER & A AAT N & R B I AE A THRBOR . AAT N & R B 7 el v 2% A
S AT 3R TR FH 453 2 2 ) BRI 8 TH SRR, W R AT N TR 98 7 R ABL M 2 T 32 B A1)
ARSI AR A A TR LB i 1H . &2

4y FREBURAT N A R ARSI SOICR I i WA, 45 S OB NS B0 20 A /] 5877
SN L B A R A

(D) ZRES®
ZRE, FEIH. BERETITARN:
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1. RITAURBIXRZNE FHMEF R G E & AE R 46 R 3= f RLBOw sk
WHE, FELIUSTHENMEIE. RITAGRBEFEIES BT AT R SEhrE R
FHULEE, 2020 KA FE =5 HERF

2 BB E, F—&RTRERESNE RGNS AR,
AT MKBEHIE T B REFSTBSR. |EJN, ARAAIFER—GRRNEESH
REmEFARKERL AEER—&R TR RESNE AR BEREFL.

3v ATFIKERAE 1 E LA EBE RSSO & THIK RS MR, BB oL
R, HAFHERBNERRARESERN LRAR, FHRKRE=FUNK
& FE MM BOK K BURE AR R B ARR 3 FL L, AR#HEHHER
B 5% 3R BB 5 7 o AF IS ) e 1] BRAS AT XU -

4, 2020 &ER, AGEFEBEREWEKPN 16,268.97 HTt, WKSEELE 1 F£UUNA,
4B EEBIN 19.84%, SHEE, SARNVEHREZRERMILE, B8
Fop il

)R 8: XTFHFEE
RIZRBARFEZE)IGE S -

(1) EAESRIEK, AREEKENES AR 12,317.72 AT, 15, 662. 44 FIT.
20,445.61 AL, TEGIEINERE. ZHER. EEHRMNSEEE.

(2) REPSHER, AR AHRFRBNER 859.57 AT, 1,053.98 FtHl
1,262.31 AT, WALRMEESmITENBMER. REFESI, AFIMNERS.
EHARESERAYRBEATREITREY, FEERELTR, THIHREMES.

HEITA:
(1) GEBRBERRONTIRER, HFTEE 2020 FREFHXEEM. XH
BmETKELANRE, REFERRMNSHEMANRRE;

(2) #AEHEERERERLRARHNEFENAEESEETRLS, SRAFEESEHRL
PIRBEFERERE;

(3) HABEMRNREFTIE, E—PoNHIFTREIMNERSL L FRER
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SRR IHEFREMEZFHNER R S,
EREFEA. BRI L RAHEL .
[EX]

— GEERERABMENHIL, HICHE 2020 ERBEHMMN, Kb s
BRI ETHRRE, TR B 4 AR

AT 5\ W% 2 E R ST 2+ B
ST 2 D AP R ERNR 2“6, {FHR S ANCHE T F
%

I, 2w ST S DU AR IR -

Wfir: JiT0

5 2020-12-31 2019-12-31 2018-12-31

K EAHME )4 T HEAME )4 TKHEAME i b

SR 55 5,732.26 28.04% 7,117.37 45.44% 5,892.81 47.84%
R 12,251.09 59.92% 5,838.26 37.28% 3,458.21 28.08%
FEAE i il 1,481.53 7.25% 1,941.02 12.39% 2,570.66 20.87%
95 55 IA 980.47 4.80% 765.53 4.89% 394.01 3.20%
ICAE 5 #E 0.26 0.001% 0.26 0.002% 2.03 0.02%
it 20,445.61| 100.00%| 15662.44| 100.00%| 12,317.72| 100.00%

A5 HAS IR, A B SRR LA 43 718 12,317.72 576 15,662.44 75 TG A 20,445.61
JiTGe Horp, 2020 4EA, A AMEIRIKTANE R LGN 4,783.18 J370, AWK H &4
WA LRGN 6,412.83 Ji7t, FEREMHT 2020 & £# AR B YR, ARSI
KB AR EF Al rt B A PTAER, AR AF A F BRSSP LE 7RO S 0
. #2020 FK, AF CAE HiE AR & e80T 26,300.54 157G, R
¥ 132. 05%.

2020 FEAR, A TR H T SRR I H AR LT
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SRS | KHEm WG g% kil
t{: 2 N N I b= M | N
&P 2R i H 2K iz iz g R Hi Bt Ta] WK B B T PO LI R B R A
Jb 5T _E i X 43 )
F 2020 & 11 H. 12
Hp o ] £ B 0 45 N B H s, RiEE
i 5 /N 5,835.33 | 4,393.66 | 35.86% | 2020 4E 9 2020 4 9 2021 4F 3 S
R E L | LRI ’ 9N N I e n
Ja1E® 81T 3 M H
HEAT 2456
WIS FRLE, 775
SHEMRETE | - N A 2 2 58 i T
B mE R ff;ﬁ%éﬁxﬁ#ﬁ 2,862.36 | 2,389.38 | 19.50% | 20204F 12 A | 2020 4F 12 H MR | 47 3D HREEATIINR,
A HRANT BAT IR A S AT
2206
JMIAR I ARAT 2020 SEEL
PN AR A 72
;}Hﬁli;jggfi? PO R % EVL A E 2,112.00| 1,767.50| 14.43% | 20204F 11 H | 2020 4 11 H | 20214 4 H
GRS R H
ﬁ% /=1 174N N % /= BM
;;;?TWB% :; mrlo‘l Jiﬂ;ﬁﬁ ©l 90000| 677.96| 553 | 2020412 17 | 2020 4 12 A | 2021 4% 2
ANS] -
WIS FRZE, 725
I8 L5 B 57 56 0
o EE R B0 | FE B TR S R AR RSt
833.94 646.90 | 5.28% | 2020 4F 12 H | 2020 4 12 WEN o
B RAFEAR | 205 H ’ 12 FLRA R R g Rz
1T 1 FJE&Y, Ik
AR K
& 12,633.63| 9,875.40 | 80.61%
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2 R TR R N B EEIH R, A 2020 ERAFDEIK I UHMECRIRIE I, A H
e b AR AR UK BT 2 2 4w J ) AR 7 b AR TAT BRI 25, & "L H
BEATAZEL, DUVHER, TUH AR AT 45, RAERREHREQGHR .

= HRBEREGHSEAARMNF R ERESTELE, SHFRGERLEIR

BHERKER

AR BAERIBERIAR “5 )\ M5 RIS B SEMEMT 2 “h—. R
ST 2 (D AN IR 2 6. FEIR” b FakER T LU A

2
REBZHBR, RARRAEANEHNOBRELEHBFNT:
2020-12-31
5B BARHR (FR) e LELH (T ) 6 s H bl
SRR 4 5,732.26 2,216.78 38. 67%
KB 12, 251. 09 8,786.19 71.72%
BAEB R 2,743. 84 97.22 3. 54%
% 5 Ak A 980. 47 363. 84 37. 1%
16AE 5 #6 5 0.26 - -
&t 21,707.92 11, 464. 03 52.81%
2019-12-31
I B AR () B LEHLH (T L) )G L 3% L)
SRR % 7,117.37 6, 748. 41 94. 82%
KA 5,838. 26 5,812. 40 99. 56%
BAEB 2,995. 00 955. 36 31. 90%
WS 765.53 763.70 99. 76%
&AL B # 5 0.26 - -
&3t 16, 716. 41 14, 279. 87 85. 42%
2018-12-31
5 B MAER (FR) MG e (7 ) )6 L4 b
SRS 5,892. 81 5,750. 49 97.58%
K 3, 458. 21 3, 458. 21 100. 00%
BAEB 3,430. 22 1,891.79 55. 15%
WS 394. 01 392. 27 99. 56%
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1AL 5 #e e 2.03 1.76 87.03%

&t 13,177.28 11, 494. 52 87.23%

E: EAFHBELEHBAATRE 2021557238

BEHEHK, DABRME LRSS AR 11,494.52 7 7, 14,279.87 7 A=
11,464.03 77 T, 43 p15 51K 87.23%. 85.42%4= 52.81%. H ¥, N EAHA=E
L BIEAK, TREARTASNARIEITETEPRFLFGEFETK, ERTHE—
REEFHERES, PRATLEEFNAGEREMS, ZFSERE4F TR
f&; REAB &I, NAMREPEPREAR AL ERER T REN AL, N3
KBS, SSURSF5 5 A8RABBE, HEEHE5 LKA B BISEE LK,
RERAERI, FPFELBRRMERFE R AKX 2018 F K. 2019 F K2 8] SME R %
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&
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A PR 8] .
B4R
FEERE | FIERE F R
REHEAR | FEEADY 833.94| 646.90| ik 738.00 646.90 | &
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AR | EMFSE| 1,196.12] 909.58 | ik | 1,058.51 909.58 | &
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#t #L GARS /A
AT AE4Z b
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B ZRATR BoE AT
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7 SR W
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2018-12-31
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AhE AR
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BH/ITR | L2BBF O
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T H IVGEES FAT
sk EMRAETHER AR RIZERE K | LKW, Bihxt GOE R R R N 5
NIT S A T ESEIR, B TAGY | ARBREE LS SR &R, B R %
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B, R A 75 P T Al 5 T
KPR BAT RE
5 00 ) R BR e 28 1R 557 3 Ok R H iR
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O E)HET R R RN, o SCHURT AR S UMM HEAT 1T S g, S&5E Bl O

Oy SCATHEMIRL I SR B) Xt 28 =) ety SCAF RN T ANBEAT T3 IR IRAE AW IPO S %Ak
B B B A IS TRV AR SR 5 BRA T REZh 58 S TR I S B e I /0 2021 4 11 H
Rt ¥ H 2 S AN SE A 0] SRk, 2 8] RV 554k h S 3883 A A
BRAGHANTXJITTRE, WAKTFTH —KAMHAAREANE LABTHHFHAA
BATH AR, S (D THENES 11 5— ety SO D) BAERRLE «

(=) B> Al T A IEX &4 B g

st EASHEBRE, NARATENETLAZHNTTRE, SREHAZA DY
ot R R g F

HBEHAT A AMEAADZREIEZAIRSEXAEANRG TSR AL, T¥HIR
L2HASFT L8, EAYRABDRLH = T:

$h3: AR
2020 412 A 31 B
se AL T RiB&E 28 AELH AEEREAELH | TIHp
T AN 6,419.77 -1,313.73 5,106. 05 -20. 46%
K5 BeA) i 28, 985. 55 1,313.73 30, 299. 27 4. 53%
2019 412 A 31 8
@ ALLEE T RAREREM AEER AEERREH | THh
T ANIR 6,269. 06 -2,329.22 3,939.84 ~37. 15%
Ko BLA) i 21,108. 15 2,329.22 23,437.37 11.03%
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Ce ACEHE T &l RBE LR AL AEERALSH | Lo
g AT 5,748.16 -2,839. 46 2,908. 70 -49. 40%
B RN 2, 259. 46 240. 54 2, 500. 00 10. 65%
A B 14, 413. 14 2,598.93 17,012. 06 18. 03%
MREHAFA AR YRR D REHERT:
Bl A
2020 4 &
2 A MEA B BB AEH AELH AEBEREAEH | T
FEFA 5, 050. 99 1,015.49 6,066. 48 20. 10%
B b A7 11, 017. 69 -1,015. 49 10, 002. 20 -9.22%
AURERE 11, 019. 07 -1,015. 49 10, 003. 58 -9.22%
# A 9, 630. 71 -1,015. 49 8, 615. 21 -10. 54%
2019 4 &
LR REGIREA B RBE LR AELHR AEBRELSH T 3 ebtsl
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#1783 6, 376. 31 902. 53 7,278. 84 14. 15%
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EFEXER;
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Bfi: AT

2020 £ 2019 £EFF 2018 £
A &5 i b &/ )21 X i b
IT IB17 45 I 55 54,598.58|  66.58%)| 51,371.31| 63.24%| 44,91456| 63.50%
JoR ) AR A 7 24,365.19|  29.71%| 27,770.67|  34.19%| 24,045.60,  33.99%
HERseis gt i 2,048.48 2.50% 1,667.57 2.05% 1,530.14 2.16%
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	问题1：关于行业变化趋势及竞争风险
	一、报告期各期新客户实现收入占比
	二、结合市场竞争格局、行业未来发展趋势、软硬件产品国产化的替代趋势等，补充披露发行人现有销售模式是否可能发生变化，随着软硬件产品的更新换代、客户是否有可能转变为直接向原厂商采购产品及服务，客户更换供应商的机制、频率，行业竞争格局、市场产品迭代等因素是否可能对发行人的主营业务造成重大不利影响
	三、进行充分的风险提示
	四、请保荐人发表明确意见

	问题2：关于向客户提供的运维服务
	一、请发行人结合运维合同的基本条款约定，补充披露客户是否存在与发行人签署合同时指定服务提供方的情形（包括但不限于指定发行人、原厂商或其他第三方），如是，请说明发行人在交付时如何与客户核对相关信息，是否存在发行人提供的服务非客户指定服务的情形，发行人与客户是否就相关事项存在争议、纠纷或考核及考核扣减收入的情形
	二、请保荐人发表明确意见

	问题3：关于固定期限及明确服务金额的合同
	一、请发行人说明固定期限及明确服务金额的合同在实际执行过程中，客户与发行人约定的验收条件、验收单或结算单开具的频率、客户付款进度与时间进度的关系，是否存在此类合同在执行阶段中或执行完毕后无法按期获得客户验收确认的情形，并结合上述因素进一步说明按时间进度确认收入的合规性
	二、请保荐人、申报会计师发表明确意见

	问题4：关于核查程序
	一、请保荐人、发行人律师、申报会计师说明相关验收单据以客户签字确认为主是否符合行业惯例及同行业可比公司的一贯做法，发行人与客户是否就验收时的项目状况、验收责任人及验收单据等事项存在纠纷
	二、请保荐人、发行人律师、申报会计师说明核查中是否充分关注验收或结算单据中相关签字人员所在部门及其所任职务、级别情况，对于相关签字人员是否有权代表客户签发验收凭证及验收时间准确性的核验情况，并结合对相关验收凭证的核查情况进一步说明验收时间的准确性
	三、请保荐人、发行人律师、申报会计师说明邮件确认的验收方式是否符合行业惯例，核查中是否充分关注验收邮箱的公司属性，相关核查方式与核查比例情况
	四、请保荐人、发行人律师、申报会计师说明各期第四季度分月的收入情况，各年收入截止性测试的具体过程及核查比例，是否存在跨期确认收入的情形

	问题5：关于供应商
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